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Your experiences of Information, Advice and Advocacy

Norfolk County Council wants to make sure that people can get good information, advice and advocacy to help them make decisions about how they, and their family and friends, can lead independent lives.  We want people to have access to information and support in arranging services, whether or not we are funding their care.

We are therefore developing a new Information, Advice and Advocacy strategy for Norfolk.  This strategy will then inform what Information, Advice and Advocacy services we commission for local people.

Although we already know a lot about people’s information needs and will be using existing research and guidance to inform this work, we need to do some more work in finding out about the experiences of some groups of people to help us to develop our strategy.

We are also looking for people to help work with us to produce the strategy itself, and help us commission the services that the strategy says people need.

· How are we are engaging?

Our first step is to find out people’s experiences.  We are doing this in three ways:

· We are visiting local groups to talk to people face-to-face

· We are sending out information to groups that we can’t meet, to enable them to feed in their comments

· We have both online and paper online feedback forms, that people can use to feed back their experiences

At the same time we will be looking for volunteers who are interested in getting more involved in the process.  We will then invite some of the volunteers to come to two meetings in August to help us develop our strategy.  We will try and get a wide range of people to take part.

· When we are engaging

We need to start commissioning our new service at the beginning of September.  

This means that we need to know about peoples experiences by the end of July.

Volunteers will then meet in August to look at all the information we have about information, advice and advocacy in Norfolk and to help develop the strategy.

How are we feeding back and using the results of our engagement?

We will publish our final strategy on our website and use it to develop a specification for our information, advice and advocacy services.

Your experiences of Information, Advice and Advocacy

Please can you look at the questions below and answer any that are relevant to you.  Please write your response in the box below the question.  Thank you.

1.
Where do you /  would you go if you need/ed information or advice?

2.
Where do you /  would you go if you need/ed  advocacy?

3.
How / in what format would you like to receive information and advice?

4.
How / in what format would you like to receive advocacy services?

5. Would you consider getting information and advice online? Please tick one only:

Yes (Go to question 6)

No (Go to question 7)

6.  If you answered yes to question 5, what would help you get hold of information online? 

7.
If you answered no to question 5, If what is preventing you from getting hold of information online?

8.
What support do you need to get hold of information, advice and advocacy?

9.
Have you had any good experiences of getting hold of information, advice and advocacy?  Please tell us what these are and what was good about them.

10.
Have you experienced any problems or barriers to getting hold of information, advice and advocacy?  Please tell us what these are.

11.
How do we make sure that people know where to go / how to get hold of information, advice and advocacy?

About you 

We need to make sure that we collect the views of a wide range of different people. This will help us make sure that we do not disadvantage any particular groups of people.

We would therefore like to ask you a few questions about yourself. We will not use the answers to any of these questions to identify individual people. You do not have to answer any of these questions if you do not want to.

Are you Male or Female?

Male

Female

Please select your age from the following list

0-16

17-25

26-35

36-45

46-55

56-65

66-75

75+

Do you have any long term* illness, disability, or health problem that limits your daily activities or the work you can do? (Include problems that are due to old age.) *'long term' means anything that has affected you over a period of time, or that is likely to affect you over a period of time.
Please tick all that apply.

Yes, affecting my mobility/lifting/carrying

Yes, affecting my hearing

Yes, affecting my learning/understanding

Yes, affecting my vision

Yes, affecting something else

No

How would you describe your ethnic background?

White British

White Irish

White other

Mixed

Asian or Asian British

Black or Black British

Chinese

Other ethnic background, please describe

Are you an informal (unpaid) carer for someone who has a long-term illness or health problem?

Yes

No

Do you represent a group?  If yes, please tell us what group you represent here:

Want to get more involved?

We are looking for volunteers to help us develop our strategy.

If you are interested in taking part, please tell us your name and give your contact details below.

Name:

Telephone number:

Email address if you have one:

We will only use this information to contact you to invite you to be on our group to look at information, advice and advocacy.  We will not link your name to any of the information that you have fed back about information, advice or advocacy.

Please return to:

Claire.abbs@norfolk.gov.uk

Claire Abbs

Project Officer (user-engagement)

Transformation Programme
Norfolk County Council

County Hall 

Martineau Lane 

NR1 2DU

Telephone: 01603 224178 
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	If need like this agenda in large print, audio, Braille, alternative format or in a different language please contact Ken Coles, Project Support Officer, Community Services Transformation Team  on either  (01603) 638292 or email ken.coles@norfolk.gov.uk and we will do our best to help


_1126515921.doc
[image: image1.png]communication for all







