Norfolk Fire and Rescue Service

Fire Evacuation – Public and Commercial Premises 

We want to ensure that businesses understand how important it is for them to consider the needs of disabled people when planning their evacuation procedures and training their staff.  
While there is lots of information available for businesses ‘real life’ stories have much more impact.   This is why we are asking you to tell us about your experiences and your ideas for practical changes that would make emergency evacuation easier for you.   

My colleague, Isabel Farrelly the Brigades Equality and Diversity Officer will be managing this research phase.   If you have any questions Isabel can be reached in anyone of the following ways:

· Post: NFRS, Whitegates, Hethersett, Norfolk NR9 3DN

· E-mail: Isabel.Farrelly@fire.norfolk.co.uk
· Telephone:  01603-819731 or mobile 07833489539 

· Minicom: 01603-223833

If you need this information in a different format e.g. large print, audio cassette or Braille please let Isabel know.

The information you provide will help us develop a campaign which is aimed at making visiting public and commercial buildings safer for everyone.  
Your assistance in returning the questionnaire no later than October 26th the would be very much appreciated
Yours sincerely

Richard Herrell 

Group Manager Community Fire Protection

Norfolk Fire and Rescue Service
Fire Evacuation - Your Experiences
Notification of the Emergency – Would you have difficulty hearing or reacting to a fire alarm?

Yes




No




Has this situation ever happened to you?

 Yes




No




If you answered yes:

· What happened?

· Where were you? 

Finding the Emergency Exit – Would you have difficulty finding the emergency exit without help? 

Yes




No




Has this ever happened to you?

 Yes




No




If you answered yes:

· What happened?

· Where were you? 

Using the Emergency Exit – Would you have difficulty using the emergency exit without assistance?  

Yes




No




Has this ever happened to you?

Yes




No




If you answered yes:

· What happened?

· Where were you? 

Your Ideas

Are there adjustments that could be put in place to ensure you were able to leave a building safely in an emergency?

Notification of the Emergency   Are there some adjustments that could be used to let you know you needed to leave the building?  

No
Yes 
Not sure



If Yes:
What are they?
How would they work?

Finding the Way Out 
 Are there some adjustments that would make it easier for you to find the nearest emergency exit?  

No
Yes 
Not sure



If Yes:
What adjustments?

How would they work?

Using the Way Out Are there adjustments that would make it easier for you to leave the building safety?
No
Yes 
Not sure



If Yes:
What adjustments?

How would they work?

About You

We want to ensure that the barriers and the solutions suggested meet the needs of as wide a range of disabled people as possible. This information will help us to do this.  We would really appreciate your providing the following details.  However, if you really don’t feel comfortable giving us any part of this information you do not have to. 
Age: _______

Sex: _______
Ethnic Origin: _________
Are the barriers you experience linked to one or more of the following?
Mobility 

Vision

Hearing 

Speech 

Understanding

Other __________________________________

Keeping in Touch

If you would like to be involved in future consultations:

Name: __________________________________

Address: ____________________________________________

________________________________________________________

Telephone: ______________________________

Email: ____________________________________

Preferred Method of Contact: _______________________

	Preferred Format: _________________________________  

	

	
	

	All information your give us will be treated in strictest confidence.
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